
M E M O R A N D U M 
 
TO:  Governing Board Members 
 
FROM: Doug Bergstrom, Director, Administrative Services Division 
 
DATE:  September 13, 2012 
 
SUBJECT: Annual Renewal of Symantec Corporation (Veritas) Software Maintenance  
 
Background 
This annual renewal will allow for the continuation of software support, including technical 
support and upgrade service, on all Symantec Corporation (Veritas) software licenses (Storage 
Foundation, Enterprise Vault and Netbackup).  The time period for support is November 10, 
2012 through November 9, 2013.  This support will be procured from Carahsoft Technology 
Corporation using the GSA Schedule #GS-35F-0119Y.  
 
With Veritas Storage Foundation, physical disks can be grouped into logical volumes to improve 
disk utilization and eliminate storage-related downtime. In addition, Veritas Storage Foundation 
gives administrators the flexibility to move data between different operating systems and 
storage arrays, and to balance input/output (I/O) across multiple paths to improve performance.  
Veritas Netbackup enables the District to backup, restore, and provide data integrity.  Ensuring 
critical data retention is a high priority and, in case of an emergency and data loss, Netbackup 
provides data protection for the District. 
 
How this helps meet the District’s 10-year Strategic Plan: 
Information is one of the most important and valuable assets of the District.  As the amount of 
information that is stored electronically grows, the management of the storage systems is of 
critical importance.  This software assists District staff in the administration and protection of the 
District’s information in support of the Strategic Plan and enables the high availability of the 
information to the end users. 
 
Funding Source: The total amount for the annual renewal is $226,473, for which ad valorem 
funds are subject to Governing Board approval of the FY13 budget. 
 
This Board item impacts what areas of the District, both resource areas and geography: 
This item impacts the entire District.   
 
What concerns could this Board item raise? 
If not approved, the District would no longer automatically receive upgrades as they are 
released by Symantec Corporation which would increase the risk of security intrusion due to the 
inability to receive software updates. 
 
Why should the Governing Board approve this item? 
This item should be approved to continue support for the Symantec Corporation software 
licenses which will ensure that the District has the latest versions of software and quick access 
to technical support, and minimal risk of security intrusions due to the inability to receive 
software updates. 
 
If you have any questions, please call me at ext. 6214. 
 


