
M E M O R A N D U M 
 

 
TO:  Governing Board Members 
 
FROM: Doug Bergstrom, Director, Administrative Services Division 
 
DATE:  September 13, 2012 
 
SUBJECT: Annual Renewal of Cisco Systems Hardware and Software Maintenance  
 
Background 
This annual renewal will allow for the continuation of support for the Cisco Systems hardware 
and software maintenance. This hardware and software supports all District networks including 
the SCADA and internal networks, our ability to monitor and control water levels, internet 
connectivity, IP phones, and connection between all our offices and microwave network sites.  
The hardware maintenance includes phone support to trouble shoot network problems and 
replacement of malfunctioning equipment.  The software support includes upgrades for IOS 
(Cisco router operating system) and technical support.   The time period for support is October 
1, 2012 through September 30, 2013 and will be procured from Presidio Corporation using the 
State of Florida Contract #250-000-09-1.    
 
How this helps meet the District’s 10-year Strategic Plan: 
The hardware and software maintenance provide improved network reliability and network 
support for staff working to implement the District’s 10-year Strategic Plan.  
 
Funding Source: The total amount for the annual renewal is $279,124, for which ad valorem 
funds are subject to Governing Board approval of the FY13 budget.  
 
This Board item impacts what areas of the District, both resource areas and geography: 
This item impacts the entire District’s computing and communication infrastructure. 
 
What concerns could this Board item raise? 
If not approved, interruption of service could be significantly extended which would result in 
users not being able to perform key functions.  Response time for support would be delayed 
until a purchase order could be issued for time and materials service. 
 
Why should the Governing Board approve this item? 
Approval of this item will allow the District to continue to receive fast resolution to critical 
network issues and reliable day-to-day support for core network requirements.  In addition the 
District will receive the latest network applications as they are released by Cisco Systems.  
 
If you have any questions, please call me at ext. 6214. 


