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Remedy 7 I s the worldos | eadi
that allows the user the ability to improve customer

service by facilitating the tracking, assignment and
fulfillment of requests received from customers.

The District already uses Remedy 7 in some areas for
tracking internal service requests made to the
Information Technology Department and by Operations
& Maintenance to track SCADA related issues.

This implementation will add this functionality to the
Office of Ombuds and Open Government, Board &
Executive Services, the Executive Office and Service
Centers.
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User friendly
Interface provides
the public with
the ability to
submit their
request and
receive a tracking
number for use
on-line.
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